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#4855 PDApp.log $XFI[FATAL] > The return code from the Adobe Installer Process is (19).Stopping the installation
process.

REFEATE Ry 19 - AT FBEZEE Adobe EFHTE ZIFHYSHER:
https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#errorl9

I *PDApp22.log - iLE A - . y
BE(F) &EE) BX0) RV 8

10/18/22 09:53:45:763 | [INFO] | ASU | DeploymentManager | DeploymentManager | | 5675 | Tke install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] ASU | MSIInvoker | MSIInvoker | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO]
10/18/22 09:53:57:230 | [INFO]
databasc ...

10/18/22 09:53:57:235 | [INFO]
10/18/22 09:53:57:236 | [INFO]
is not installed on the system ...
10/18/22 09:53:57:237 | [INFO]
fallback map (zh TW)

MSIInvoker
MSIInvoker | MSIInvoker

| ASU | MSIInvoker | MSIInvoker
| ASU | MSIInvoker | MSIInvoker

| ASU | MSITnvoker | MSTInvoker

|
|
39176 | Logging Level verbosity Set to 4
I 1 39176 | Successfully fetched the cptionXML content from MSI

| 1 39176 | The OS language detected for Acrobat (zh TW
|1 39176 | MSI ProductCode ({ACT6BASE-1033-FFFF-7760- BC1<014En700})

I 139176 | The install larguage for Acrobat (APRO22.0) from the

|
| |
| ASU | MSIInvoker
1 ASU |

10/18/22 09:53:57: 237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Retreived folderList from the folder :D:\tools
\acobe FEAEEF\csbe nonAE winé4 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe FE4£:(4:

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€é4 CHT\Build\ASU 5.9.0\Set up.dat

10/18/22 09:53:57:238 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4E
fF\csbc_nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvokcr | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO1 | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Path to Process :C:\Program Files (x86)\Common

Files'\Adobe\Adobe Desktop Common\DERox\Setup.exe Process Directory :C:\Program Files (x86)\Common Files\Adobe\Adobe Desktop Common\DERox
arguments being passed :"C:\Program Files (x86)\Common Files\Adobe\Adobe Desk:op Common\DEBox\Setup.exe" --nonRIBSMode="1" --
deplovmentFile="C:\Users\X10334\AppDatz\Local \Temp\ \ { 2DCE46A3 - 68B2 - 4F57 -8ADD-BOCA78F9BOYF | "

10/18/22 09:54:17:840 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.

10/18/22 09:54:17:840 | [FATAL] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is
(19).Stopping the installation process.|

10/18/22 09:54:17:840 | [ERROR] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | Failed in Acrabat (D:\tocls\adobe FEAZE(F

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€4 CHT\Build\Setup\APR(22.0) deployment (3211311).Stooping the installation process.
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https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#error19
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o Windows: T#; zip WX, MEMBPA adobe-licensing-toolkit.exes

o mac0S: T adobe-licensing-toolkit.dmg W HM R R o

£ WINDOWS _E3hfTi%#E T B4H
1. BIEL Windows #24ERFET0.
7% F#EE LR Start #4548, AN FIL, 1214 Enter #.
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WINDOWS

adobe-licensing-toolkit.exe --deactivate
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adobe-licensing-toolkit.exe -t

MACOS

sudo ./adobe-licensing-toolkit --deactivate
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